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Accelerating the pathway to scale 
for an email cybersecurity company 

We partnered with SMX to modernise their Azure 

environment which will see 500,000+ mailboxes 

migrated to Azure. Parallo have become a trusted 

advisor on a variety of projects, providing proof of and 

ongoing governance – overall helping to improve their 

processes and platform. 

Outcomes:

▪ Streamlined Governance: Lead quarterly governance reviews 

and provided recommendations for process improvements. 

▪ Improved Platform: Implemented Azure landing zone for all SMX 

platforms.

▪ Skill Development: Facilitated Infrastructure-as-Code (IaC) and 

DevOps workshops, empowering SMX teams with automation and 

agile methodologies

“Parallo’s expertise across sectors and size of orgs different 

to our own enabled us to design systems of scale and 

security with current best practices. Something we would 

not have been able to achieve at the same level or speed on 

our own.”

“Parallo have always acted in the best interests of us – the 

customer. Pro-actively bringing ideas and solutions, even if 

they mean needing less input from Parallo to execute.”

“[The] Parallo people are not only knowledgeable, but 

personable. Easily able to integrate into existing teams with 

little fuss or disruption.”

Mark Bailey, SMX | CTO
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